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Join us for our educational workshops, trade show, silent auction and much more... 

Joan Jessome   -   Working Toward Bully-Free Workplaces  
 

The NSGEU Working Toward Bully-Free Workplaces program provides; 

      education to;  

 define and identify what is bullying 

 recognize health effects on employees 

 understand the impact on workplaces 

 explore personal and formal remedies. 
 

 providing employer feedback allows for assessment and addressing risks associated with bullying 
behaviour; and 

 implementation of practices that support sustainability and promote psychological health and safety in the workplace 
 

Workplace bullying can be subtle and hidden, or obvious and not all conflict situations in the workplace are bullying or harass-
ment. Our program helps identify whether or not bullying is occurring as well as consideration of environmental factors that 
increase the potential for workplace bullying. 

N o   S c e n t s   I s   G o o d   S e n s e! 

We Share the Air 

Nancy Bain—Social Media 101 

 Why you need this   
 Customers with benefits 
 Social media readiness 
 Do I have to do social media? 
 Social media principle 
 Social media goals 
 

Wanda Jarvis & Gayle Johnson, CAP-OM—Top 10 CLMs for Admins 
    … and what you can do to avoid them 
 
Gayle Johnson, CAP and Wanda Jarvis hail from the beautiful province of NL and   
Labrador. So just from that, you can use all the stereotypes you’ve heard about   
Newfoundlanders and take it from there!  You’ll hear words you didn’t even know 
were in the English language.  You might even have to cover your ears.  One thing is 
for certain….you’ll be educated, and you’ll be entertained!  
 
Wanda and Gayle are former co-workers with a long history in the  
administrative field.  They’ll talk about what’s holding you back in your field and   
mistakes you’re making without even knowing it.  And don’t worry, they have tried every one of them to ensure they are a true 
CLM.  Don’t expect the typical stuff and don’t expect to fall asleep in your chairs. 
 
Please join us on April 25th  and discover how many  of our career limiting moves are holding you back!! 

 
 What should I talk about? 
 What tools should I use? 
 Where do I start? 
 Your social media program 
 Your action plan 



Joan Jessome made Nova Scotia labour history as the first woman elected as President of the province’s 

largest union, the Nova Scotia Government & General Employees Union on May 29, 1999.  Under her  
leadership, during her 15 years as president, the union has grown from 17,000 members to over 30,000. 
With strong roots in Cape Breton and the daughter of a coal miner, Joan Jessome began her union activism 
as soon as she became a secretary for Public Health in 1990. 
 

Joan Jessome is a leader in the provincial labour movement and nationally as well. She is the 1st Vice   
President of the Nova Scotia Federation of Labour (NSFL) and represents the NSFL on the Board of         
Directors of AWARE NS. Nationally, she sits on the Board of Directors of the National Union of Public & 
General Employees (NUPGE) and as a NUPGE representative on the Executive Committee and Council of 
the Canadian Labour Congress (CLC). 
 

As an effective leader and organizer, Joan knows the power of working together and has forged effective 
coalitions in the province. She is one of the founding members of both the Coalition Against Workplace Violence and the Mental 
Health Coalition of Nova Scotia.  She was Study Group Chair in the renowned Governor General’s Leadership Conference in 2004 and 
attended the prestigious Harvard University Trade Union Program in 2006. 
 

As a passionate advocate for justice and equality, Joan Jessome is often asked to speak on topics as diverse as poverty, women’s     
issues, labour rights, occupational health and safety, mental health, public health care, childcare and many more.  Joan Jessome and 
her husband Winston West live in Fall River, Nova Scotia. Together, they have seven children and 16 grandchildren. 

2014 Administrative Professionals’ Symposium Keynote Speakers 

Nancy Bain is CEO and Founder of Supernova Media. Founded in 2009, Supernova Media was chosen 

one of the top ten social media companies in Canada by Stryve Group and LinkedIn Canada. Nancy's online 
marketing tutorials are among the top 1% of shared content on Slideshare and her social media tutorials 
have been featured on HubSpot and PRDaily. 

With over a half a million content views in 2013 and more than 10,000 followers on social media, Nancy is 
an established and trusted content marketer. 
 

Driven by search engine ranking, Nancy provides her clients with the necessary tools to succeed online. 
Offering custom WordPress websites and blogs, branded & optimized social media profiles, content and 
social media training. Nancy's clients rank on page one of Google for their keywords and are equipped to 
deliver their online message professionally and successfully. 

Gayle Johnson, BA,CAP is currently the President of the Eastern Canada Division of the IAAP.  In 

that role she is responsible for overseeing the governance of Chapters and membership in Nova Sco-
tia, Prince Edward Island, New Brunswick, Newfoundland and Labrador and eastern Quebec.  
 
In the real world, she is employed as the Executive Assistant to the President & CEO of the NL Centre 
for Health Information.  Gayle has a Bachelor of Arts Degree from Memorial University and a diploma 
in the Office Administration program at Cabot College (CONA).  During her tenure in the IAAP and in 
her previous employment, Gayle has led numerous workshops and training seminars on leadership,  
teambuilding and selling yourself to others.  
 
 

Wanda Jarvis, BA, CD is currently the President Elect of the East Coast Admins Chapter of the 

IAAP.  Wanda has an Economics degree from Memorial University.  She is employed as an Administrative Assistant with the NL Liquor 
Board in their marketing department. 
 
She has had 17 years in the military as a Logistician and reached the rank of Sergeant.  Wanda had taken advantage of the non-trade 
related courses that the military offered and obtained certificates in various Microsoft programs and accounting programs.  As a  
Sergeant, Wanda was accustomed to many administrative duties.  Her previous positions included: 
 
Executive Assistant to the Commanding Officer at the Canadian Embassy in Washington, DC; 
Administrative Assistant to the Public Affairs Officer at the Canadian Forces HQ in Ottawa, ON; 
Contract Coordinator for the Refinery at the Royal Canadian Mint in Ottawa, ON; 
Part time Business Administration Instructor at Eastern College in St. John’s, NL 

http://www.supernovamedia.ca
http://www.slideshare.net/yearinreview/supernovastudios/46FxAQ
http://blog.hubspot.com/blog/tabid/6307/bid/22741/10-Awesome-Google-Presentations-to-View-Today.aspx
http://www.prdaily.eu/PRDailyEU/Articles/Google_for_beginners_and_advanced_users_9271.aspx

